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Point of Sale “App”

YouTube Tutorial: HERE

1. From your Sales Dashboard, select Site Services on the left-hand side.
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2. Here you will see a collection of QR codes. Select the blue link to open it on your
computer. (If you have volunteers helping at the event who have a phone or
tablet, they can use their camera to scan these QR codes to pull up the
respective page.)

a. This is a great way to allow other chapter volunteers to check people in
using their phones as well as sell tickets from their phone — without

Site Services for : Test Banquet

Event Page: hitps://h3s.eventgroove-beta.com/event/Test-Banquet-46850

Mobile Service PIN forevent 45350 IEETTA N
These mobile web pages provide on-site services for your event. They are enabled by entering the event ID and PIN shown above, so no user account or log-in is
required to use them.
Mabile devices must be Android (most browsers supported) or iOS (Safari only). To avaid problems, always test prior to the day of your event on the devices
you plan to use. Just point a mobile device at a QR code below to access the service you want
The Scan Gheck-In page lets you admit guests by scanning the bar codes on tickets sold in advance. Itis suitable for events of any size, even large trade
shows, no matter how many attendees you need to handle

The Guest Check-In page lets you check-n guests by manually and can handle situations where there’s no internet service. It's best for events such as banquets
that won't exceed 1,000 guests, and which need to capture additional email and address info per ticket. Due to its focus on combining speedy check-in with data
entry, it's better to run it on a laptop.

The Point-of-Sale page lets you sell tickets at the event. Cash sales are always supported. Credit Card sales using your Stripe account require prior setup to
acquire and enable Verifone P400 card readers

The Search page lets you find guests by name, ticket buyer, or ticket code
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https://youtu.be/CgRIl_lNEVs
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allowing them full access to your event online.

3. *Note the Mobile Service PIN, you will need this to authorize your access to this
page.

4. Select Tickets. Since we do not have Stripe card readers, everything entered
through this page will be entered as a cash sale.

Test Banquet

oo

Cart (0)

No items selected

Stripe Terminal / Reader Setup

Last Token Time: Apr23-03:36 pm
Current Token:  terminal.connection token
Reader Status: not_connected

Payment Status: not_ready

No card readers are assigned to this account. Sales are Cash only.

Check Again

Card Reader Setup Issues?

Reader keypad diagnostics

» 04268 registration, version, and IP address
* 08624 run network connectivity test

» 09434 reset WiFi connection (OWIFI)

For more information, see the P400 Online Setup Guide

5. Select the tickets and respective quantity that is needed and select Review Cart.

Test Banquet

00

Setup £ Tickets Cart (1)
1 item - 2 tickets
May 01, 2021 8:00 PM

Quantity Ticket Type + Details Price
General $50.00

Cart updated with your selection
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6. Search CRM
a. If someone should be in our membership database, they can be looked up
via the Search CRM feature on this page. This searches directly within our
database for that member to help avoid entering their full address
information and creating duplicate records.
b. You will need at least a partial name in both the last and first name fields.
If it is a common name, we recommend adding a state to limit your results.
7. You can then filter by typing more into either name field to narrow down your
search.

@ search CRM Q

|Wh | |gr | |Slate‘ | Search Q

Found 25 matches in 9.8 seconds

White, Greyson : 2254864 : 2254864 @pfaf.org
6202 S 24th St - Saint Joseph, MO 64504-2219

White, Gracie : 2149209 : 2149209@pfaf.org
3252 18th St - Charleston, IL 61920-9019

Whipple, Grant : 2314829 : gtwhip@gmail.com
22271 Highway 60 - Fairview, OK 73737-4624

White, Grant - 2313283 : 2313283@pfgf org
1411 22nd St - Belleville, KS 86935

8. Select the correct individual and it will pull their information into the fields on the
page. Note that their member ID number will also display.

a. You can change any field except the member's name while maintaining
connection to their member ID. If you edit the member’s name, the system
will no longer assume that it found the correct ID in the CRM database.

9. Select Cash Payment to submit the order.

Buyer Information clear form
Email |gtwh|p@gma|\.com |
Name | Grant Whipple | ID:2314829

@ SsearchCRM Q

Address |22271 Highway 60 |
City |Fairwew |
State | Oklahoma v

Postal Code T73737-4624
Country United States ~

Phone | (580) 744-0880

After receiving cash payment, issue tickets for order
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10. This will automatically open the guest information portion. Especially if the

purchase included more than one ticket, this information is necessary.

Tickets

Price

Qty Amount

General
May 01, 2021 8:00 PM: Test Banquet

Payment:

Order Total

$50.00

2 $100.00

$100.00

Order 190491 Processed

gtwhip@gmail.com
Grant Whipple

Please complete the following Guest Information:

General Sat, May 1, 2021 8:00 PM (CDT)

Open seating

Name | Grant Whipple

Clear Fields

| 1D:2314829

11.Make any edits and then hit Save All Changes. You can then select Start New

Order to process another purchase.

Order #190491 complete - Guest Info required

START NEW ORDER

*If processing a credit card, still enter the information through this page, but run the card
through whatever your chapter normally uses to charge credit cards (Converge, Square,

etc).



